THE POWER OF COMMUNITY P rOOf Of outage FOI‘m
Name of Customer Service Address
Home or Mobile Phone No. Email Address
Date(s) of Outage Best way to Contact You

Important Note

Proof of outage documentation confirms that a power outage occurred but does not guarantee
reimbursement or coverage for any related expenses. BPU is not responsible for reimbursement of costs or
losses resulting from an outage, including groceries, spoiled food, home repairs, tree removal, electrical
work, or other personal expenses. Customers should contact their insurance provider or other applicable
party regarding questions about coverage or reimbursement.

Keep a file copy of this claim for your reference and return the original by mail:
Kansas City Board of Public Utilities
Attn: Claims
6742 Riverview Avenue
Kansas City, KS 66102

Or email the form to claims@bpu.com
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